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Government departments receive lot of feedback/ suggestions/complaints/
comments from citizens on various subjects like department functioning,

programs, schemes, services etc. through various channels like web site,
phone, email and social media

pravin Kumar 1 year ago
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Vishal Dodiya=se @iamDodiyva - 27 Dec 2018 S
@ One more Good Mews For Gujarat a specially bjp government on completing of 1
WEar.
Gujarat becomes the first state to reach the milestone figure of 1 lakh houses
under the CL5Scheme
Congratulations @vwvijayrupanibjp sir..

#FPMAY Urban #HousingForAll

Vijaay Mahato Hi.. | just wanted to bring few things in highlight._.
Fecently visited CDC centre in my area... As per the website
information registration for Pradhan Mantri awas yojna is Hs. 25 but
CDC staff are charging from 150 to 250 for registration process._ .
THERE IS A LOOP HOLE WHICH GOVT AGENTS NEEDS TO
CLOSE..




The feedback is received in textual,
video, image and audio formats.

But still it becomes a tedious work for
the administrative officers to view each
feedback data coming from all these
social media and to make an inference
from this.

The technological advancements in the
field of machine learning/Artificial
intelligence can be reaped to find a
solution to this problem.

MinT is an attempt in that direction.



There is a need for a mining and

classification engine MinT which reads

feedback/ suggestions/complaints/

comments of citizens in audio/text format on

different government schemes/services from

Emails, Web Applications, Social Mediasites [“.all |1 = 1
|

like Twitter, Facebook and do Data Mining to =
generate a dashboard which will help senior I—I I—. I

officers of department to understand .r@s

citizens’ needs and priorities.

Thus, in turn Mint is expected to become a handy and time savvy tool for
the Administrative officers to monitor the performance of scheme/services
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Salient Features of MinT
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High level process flow



Data Extraction
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Data Transcription
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Audio / Video to Text

Training

Training Model

Audio to
WAV

deep speech!
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Image to Text
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Data Analysis

» Entity Extraction

» Intent Analysis

» Sentiment Analysis
» Predictive Analysis
» Clustering




Entity Extraction
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Sentiment Analysis
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Unsupervised Clustering
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Predictive Analysis
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Dashboards

» Count matrices
» Time series graphs
» Classification dashboards




Social Media Analyzer

ment's Reach to Social Media Audience
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.
Name of Department

Pradhan Mantri Awas Yojar
Twitter Handle #tag

pmay
Facebook Handle @tag

pmay

Facebook Page Id
191735718397797
Facebook Page Access Token
EAARHNPYaRJSBALKvaGy
Mail Account Id
customermint2018@gmail.(
Mail Account Password
Mint2018

Youtube Search Tag

pmay

Instagram Search Tag
pmay

Google Trend Search Tag

pradhan mantri awas yojna

Submit



Pradhan Mantri Awas Yojana

Social Media Presence

Social Media Presence

Twitter
Youtube
Instagram
Whatsapp
Facebook
E Mail



Popular Posts from Social Media

| look forward to visiing Solspur tomomaow in connection with following development

works Dedication of four laning of Solapur Csmanabad section of NH 211 Foundation

Stone of 30 000 houses under PMAY Launch of underground Sewerage System and

thres Sewage Treatment Flants
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Interaction with the beneficiaries of from Maharashtra
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India 10808
India 1242
Maharashir

aha . 3 341
State Indiz
India 1065

SBI furthers the progress of Government Schemes by providing anline and offiine

assistance to i5 customers Follow the offcial process of enrollment o svoid being
deceived by fraudulent entifies Visit or for more information

5Bl furthers the progress of Government Sehemes by providing online and offline
gsziziance to ifts custorners Follow the official process of enrolment to svoid being
decefved by fraudulent enfities Visit or for more information
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omment

3643

3244

443

342

youtube.com/watch?
v=dAwe_AWgDno

youtube comiwatch?
w=HIOMYvAGCe
youtube comiwatch?
v=i_POg2_iEc
youtube.com/watch?
=IMNQZ2mOTY

Pradhan Mantn Awas ‘Yojans 2018 (FMAY) [ Complete Guide
| TR FTEr T 2018

How to spply PMAY anline

Eligibdity Criteria and Conditions for PMAY, Who can Apply
for PMAY...77

PRMAY ERgibility Criteris | Home Losn Subsidy 2012 | Apply &
Refund Process

f022 1094
1018 128
kS 125
B a2

T & e A = A

yes it is ussful scheme

Sir | have no house | want a house | wes & hard workar but | can not do hend work
55 an accident Please &l me how to aoply to get this house

| am very happy that our PM has launched 8 housing scheme for the needy
people Thoss who don t have shelter can apply for the same
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Entity Extraction Analysis : Organizations Detected

INDIABULLS FINANCIAL Pt Ltd Axis Bank Axis Bank Aadhaar Housing Finance SBI National Informatics CentreDepartment of
Electronics Information TechnologyMinistry of Communications Information Technology PMAY MSME SBI Mam BOI PMAY PMAY DHFL

Development Corporation BPL Gic Bank of Baroda Central Bank of India LIG EWS Vijaya Bank BDA PMAY Haryana Govt Committee

Entity Extraction Analysis : Places Detected

Solapur Indore Ayodhya Kulgam India India Bihar Lanore Loksabha Ketan Delhi Delhi India Kolkata Kolkata Khudda India Yamuna Pune
India Mumbai Maharashtra Maine India Mumbai Bihar India Nalgonda Telangana jammu Bogibeel India India Villege Delni INDIA India

Pusa Road New Delhi Ujjwala Yamuna India Indore City Hariyana Loksabha Kulgam Kyuki Nagaland Odisha Mumbai India Loksabha




Intent Analysis

Owver All Intent Classification

Query
Feedback
Complaints
Sugagestions



Intent Analysis : Count Matrix Dashboard

Select Year Select Month

Select Location

Data Source Feedback Query Complaint Suggestio

youtube 1061 233 682 40 106
twitter 684 132 360 21 171
facebook 12 2 8 0 2
instagram 73 21 39 7 6
linkedn 0 0 0 0 0
mail 6 3 0 0 3
whatsapp 15 5 li 2 1
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Intent Analysis : Time series Dashboard
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Intent Analysis : Text Classification Dashboard

Select Year

Select Location

Data Source
twitter
youtube
youtube
youtube
youtube
youtube
twitter

twitter

Intent
complaint
query
query
complaint
query
query
complaint

complaint

Month

December
September
October
October
October
September
December

December

B

FILTER ROWS

Text

Mr Jaitley feels that NDA govt has done reasonably well But people of
Thanks for the video Recently | have got a loan sanctioned worth 30 L
I am following in mig2 category and | have applied for home loan in Ju
Axis Bank says it 1s 2018 final disbursement has not been subsidized y
Hi Could you please clear one doubt of mine That if | avail loan for 30"
Hi Sir | Bir Kumar Singha ex Navy Presently serving under UAE Govt |
Modi has given little bit relief on income tax Also under PMAY | can no

| have no idea that my subsidiary will not be able to pay 3 times for 3 ti



Unsupervised Clustering : Text Classification Clustering Dashboard

Select Year

Select Type of Complaint

Other Complaints
FILTER ROWS

Software Complaints

Data Source Year Month Text
Search | Search | | Search | | Search

twitter 2018 December PMAY subsidy scheme no response from either the bank nor from the NHB Fake p
twitter 2018 December | do not get what is core voter See PMAY was a huge success but people voted on
youtube 2018 July Mo further processing is done on the basis of not having a brother, Brother does no
youtube 2018 November | have been entering my Aadhaar number in the field and after clicking on the checl
youtube 2018 September Its not working




Sentiment Analysis

Owver All Sentiment Classification

B PFositive
B HNeutral
B HNegative




Sentiment Analysis : Count Matrix Dashboard

select Year Select Month Select Location
2018 X - Select - Select
Data Source Positive Negative Neutral
youtube P 145 36 o2
twitter 132 47 31 54
facebook 2 2

0 0

instagram 21 11 2 o
linkedn 0 0 0 0
0 0

0 0

mail 3 3




Sentiment Analysis : Time senes Dashboard
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Sentiment Analysis : Text Classification Dashboard

Select Year Select Location
EE C
FILTER ROWS

Data Source Sentiment Month Text

youtube positive October Very nice information

youtube positive December very nice explanation

youtube positive September Very nice

instagram positive November A place enviable for its Peace and Harmony Saachi Homes Book your dream

twitter negative January Ajay )i did not make any house based house

twitter negative January sir Even after having my mother s name smt bhimsaniya soni age 60 years in-

twitter positive January Public relation will certainly increase the credibility of the Government. The ust




Predictive Analysis on Feedback
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Location Plot

Location Wise Details — patna
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Google Trends Plot

Date Wise Trend State Wise Trayc

100 Uttarakhand
Trpura
Tamil Nadu
g0 Rajasthan
Puducherry
Magaland

Meghalaya

50 Maharashtra
Lakshadweep
Kamataka
40 Jammu and Kashmir
Haryana

Goa

Daman and Diu

Chhattisgarh

Bihar

Arunachal Pradesh

20

III‘I .
2014 3016 3018 Andaman and Nicebar Islands

0 20 40 60 a0 100




