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Government’s Reach to Social Media Audience



Government departments receive lot of  feedback/ suggestions/complaints/ 

comments from citizens on various subjects like department functioning, 

programs, schemes, services etc. through various channels like web site, 
phone, email and social media



The feedback is received in textual, 
video, image and audio formats. 

But still it becomes a tedious work for 
the administrative officers to view each 
feedback data coming from all these 
social media and to make an inference 
from this. 

The technological advancements in the 
field of  machine learning/Artificial 
intelligence can be reaped to find a 
solution to this problem. 

MinT is an attempt in that direction.   



There is a need for a mining and 

classification engine MinT which reads 

feedback/ suggestions/complaints/ 

comments of  citizens in audio/text format on 

different government schemes/services from 

Emails, Web Applications, Social Media sites 

like Twitter, Facebook and do Data Mining to 

generate a dashboard which will help senior 

officers of  department to understand 

citizens’ needs and priorities. 

Thus, in turn Mint is expected to become a handy and time savvy tool for 

the Administrative officers to monitor the performance of  scheme/services
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Salient Features of MinT
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 Entity Extraction

 Intent Analysis

 Sentiment Analysis

 Predictive Analysis

 Clustering
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 Count matrices

 Time series graphs

 Classification dashboards




































